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MOJINTUKA B OBJIACTH KAYECTBA I'PYIIIIbI KOMIIAHUI ABM

OcHoBHas 11e7b paboThI Hamel KoMmanum — oka3piBaTh yCIYTH B 00JIACTH OILICHKH BCEX BHJIOB

6H3Heca, AdKTHBOB U CTOMMOCTHOI'O KOHCYJIbTHPOBAHUA, (bl/IHaHCOBO'I/IHBCCTI/IHI/IOHHOFO KOHCAJITUHIQ,

YHOpaBJICHYECKOIO M CTPATErMYE€CKOI0 KOHCAJITHHIA, MapKECTUHI'OBBIX I/ICCJ'ICIIOBaHI/II\/'I, HWHXXCHCPHOT'O

KOHCAJITUHTa, CTPOUTCIILHOI'O ayanuTa, TCXHUYCCKOI'O 3aKa3urKa, TCXHOJIOTHYCCKOI'O ayIuTa

HpI/I BBIITOJIHECHUHN pa60T MBI IOAXOAUM MHIAWBUAYAJIBHO K KAXKIOMY 3aKa3y HAIHUX KmmenTon

H OKa3bIBACM YCIYI'H, OCHOBBIBAACH HaA:

MPEANOJaraéMoM HMCIOJIb30BAHUU PE3YJIbTaTOB OLEHKU M KOHCYJbTUPOBAHUS, YKa3aHHBIX
Knnentowm;

HallMX 3HaHUIAX O CICHUAIM3UPOBAHHBIX TpC6OBaHI/I$[X KOHCYHBbIX HOTpC6I/ITeJIeI71
pE3yJIbTaTOB OKa3aHUs yCIIyT;

00OCHOBAHHBIX M 3aKOHHBIX MCTOJax U pacyeTax;
JIydHux pOCCHﬁCKHX " MHUPOBBLIX IMPAKTUKAX OKa3aHHA KOHCAJITUHI'OBBIX YCIIYT,

H606XOZ[I/IMOCTI/I MMOCTOAHHOT'O U HEMIPCPBIBHOI'O YJIYUIICHUA Ka4€CTBa YCIIYT.

Oco3HaBas BAXKHOCTb JII KnauenTtos PE3YJIbTATOB OKAa3aHUA YCIIYT, MbI:

yaoBieTBopsieM ToTpebHOCTH KineHToB MakcuManbHO 3()(PEKTHBHO MPU HMEIOIIMXCS
pecypcax, 4TOOBl OOECHEYUTh JIOJIFOCPOYHOE COTPYAHUYECTBO M, IO BO3MOXKHOCTH,
pacIIMpHUTh €ro 00JIacTh;

Opyu HEOOXOAMMOCTH MpeajaraeM JONOJHHUTEIbHbIE KOHCYJBTAllMM IOCIE 3aBepIICHUS
OKa3aHMs yCIIyT;

NepexXoauM OT pa3O0BOro OKasaHUA CAUWHHUYHBIX YCIIYT B 00J1aCTH KOHCAJITHHTA WU OILICHKU
K KOMIIJICKCHOMY O6CJ'Iy}KI/IBaHI/IIO KIIMCHTA,

ompenensieM W, B JaJdbHEHIIEM, yJIOBIECTBOPSEM MOTCHIIMAIbHBIE MOTPEOHOCTH KIIMEHTA B
CMEXHBIX OO0NIaCTAX YCIYyTr, TaKuM O0pa3oM, paciiupsisi Haml OW3HEC U TOBBIIIAs
ycronunBocTh KoMmnanum.

[ToHnmasi, 4TO COTPYAHUKHU — 3TO IIaBHAs IEHHOCTh Haned Komnanuu, Mbl:

IMOBBIIITAEM YPOBCHb UX KOMIICTCHTHOCTH,
obecreuynBacM MaKCUMaIbHO I(OM(I)OpTHBIC YCJIOBUSA OJIA pa6OTBI;
CTPOUM OTHOUICHHUA C COTPYAHHUKAMU HA NPUHOUIIAX MaPTHEPCTBA U B3AaMMHOI'O YBAXKCHU,

IPEJOCTABIIIEM BO3MOXKHOCTh KaXKJIOMY COTPYAHHKY IMpPHHHMATh ydyacThe B Mpoliecce
IOCTOSTHHOTO  YJIyYIICHUs KauecTBa, KakK JUIS BHEHIHEro, TaK M IS BHYTPEHHETO
noTpeOuTens.

Bricuiee pykoBonactBo AO «ABM IlaptHep» Oeper Ha cebs OTBETCTBEHHOCTD 32 BBITIOJIHEHUE

Bcex TpeboBanuii Cucrembl MeHemKMeHTa kadectBa AO «ABM IlaptHep» (Bkirowass TpeOoBaHUS

craggaprta [SO 9001:2015), a Tak ke 3a MOBBIIIEHUE €€ PE3yIbTATUBHOCTHU U 3a AoBeacHuEe [lomuTuku

B 00J1aCTH Ka4ecTBa A0 KaXJI0ro COTpyaHuKa.



